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RELEVANT EXPERIENCE

1st Line Service Desk Engineer - BrightCloud

Taking incoming calls from customers and assisting them

/

Office 365 Apache2

CURRENT

with IT based problems including extensive troubleshooting
of application and operating system errors, updating and
providing support to machines remotely using RMM tools, @

PL-900 Power Platform
Microsoft Fundamentals
Mgk Cort o, 1659-2054

having excellent time management when having to book time slots
with users and providing excellent support every time.

PHP Developer - ec2i Limited

Developing workflow modules in NodelS and PHP breaking
apart already pre made code to understand how each function
works to allow the whole team to map out and implement code
into new higger and better applications.

Freelance Web Development
Developing PHP, HTML, CSS and JavaScript based websites
for clients.

EDUCATION

L3 Cyber Security
GCSE  Grade 7 - Computer Science College = Cambridge Technician
Grade 5 - Mathematics Certificate in IT
Grade 5 - English Language
PASS

Grade 5 - Combined Science
Grade 4 - Business



